
Screen all clients at the beginning of 
engagement:

COVID-19 Pre-Screening Tool is completed. 
Triage section is reviewed and client  either scores 1-3  which 

triggers YES process, or client does not show symptoms 
which triggers NO process.

NO

Do you 
have a medical 

provider?

YES

Ask client if 
they can have a 

family member or friend 
transport them to their doctor. If 

symptoms are life 
threatening ask 
permission to 

call ER.

YES

NO

SO asks client if they would like 
emergency transportation to take them to 

hospital. 

SO calls ER and 
client is taken to 

hospital.

Test positive and discharged

Test positive with signs of serious illness

Test negative

YES

Client needs to be 
tested for COVID-19 
and has existing care 

for other health 
issues.

Client needs to be 
tested for COVID-19, 

and has serious 
untreated medical 

issues, needs to go 
to ER for testing & 

treatment.

Medical provider 
determines no risk, 
other health issues 
treated following 
usual protocol.

Medical provider 
calls ER, requests 

client be transported 
to nearest hospital 
and calls receiving 

ER to let them know 
a suspected 

COVID-19 client is 
being transported.

Medical provider 
calls local COVID-19 

testing center to 
schedule testing.

Client is taken 
to hospital.

Test positive and discharged

Test positive with serious illness
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SO educates client on 
maintaining a safe distance 
within encampments, hand 
hygiene, and proceed with  

outreach.

For More information about resources and directories 
contact Melanie Cordell, CEO, Tennessee Valley 

Coalition for the Homeless at 
MCordell@tvchomeless.org

None available/Denies

None available/Denies

Patient is 
admitted to 

hospital.

Patient is 
admitted to 

hospital.

Client finds 
transportation to 
testing center.

Test negative

SO educates client on 
maintaining a safe distance 
within encampments, hand 
hygiene, and proceed with  

outreach.

SO educates client on 
maintaining a safe distance 
within encampments, hand 
hygiene, and proceed with  

outreach.

Educate client on 
maintaining a safe distance 
within encampments, hand 
hygiene, and proceed with  

outreach.

NO

SO 
asks client if 

they would like to be 
placed in quarentine facility 

if available. (Refer to 
COVID-19 Morel 

Directory provided 
by CoC)

SO 
asks client if 

they would like to be 
placed in quarentine facility 

if available. (Refer to 
COVID-19 Morel 

Directory provided 
by CoC)

Client finds transportation 
to quarentine facility and 
proceed with outreach.

YES

YES
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