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KEY FINDINGS

» Homelessness is a social condition
that is closely associated with poor
health outcomes and overuse of
health care services.

 Essential hospitals represent a
critical stage of intervention for
redirecting homeless patients to
appropriate medical care, social
services, and stable housing.

» Rethinking the discharge process
for homeless patients could be
the most effective intervention
to improve these patients’ health
outcomes.

» Breaking down care siloes and
partnering with community
services can aid essential hospitals
in providing homeless patients
comprehensive services that reach
beyond the hospital stay.

e Having a community presence and
making time for in-person meetings
can greatly facilitate partnerships
between hospitals and other
community organizations.
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HOMELESSNESS AND HEALTH

Homelessness is a complex social
factor that is closely connected with
health and health care. Financial
burdens due to medical or mental
health needs are a common cause
of homelessness. At the same time,
insufficient housing can exacerbate
medical conditions, and insufficient
access to primary care perpetuates
these problems. As a result, many
homeless individuals rely heavily on
the emergency department (ED) as
their most reliable and accessible
source of care. Such utilization
patterns result in costly, often
uncompensated, charges for hospitals
and health systems.

Homeless patients are roughly 4.5
times more likely to use the ED than
patients who are not homeless.! Once
admitted, homeless patients typically
have longer lengths of stay than non-
homeless patients.>* This is due to the
level of attention their unmet medical
needs require. What'’s more, homeless
patients are more likely to be admitted
for conditions that could be treated

in primary care, which reflects their
health care access issues. Homeless
patients are also at much greater risk
for returning to the ED and being
readmitted after they are discharged,**
typically for the same or a similar
diagnosis as their initial visit.>

For medical professionals, linking

Homeless patients are roughly
4.5 times more likely to use
the ED than patients who are

not homeless.

homeless patients to primary care
services is often thought of as the best
method for treating their medical
needs and reducing the burden on the
health care system. Beyond the medical
field, the most widely accepted form of
effective treatment is linking homeless
patients to housing services. Both
ideas are valid and hold promising
outcomes. However, these methods
often remain siloed, as health care is
traditionally detached from housing
and other social services.

A common missing link in this
discussion is the role of essential
hospitals in addressing homelessness
and the solutions they offer. Essential
hospitals provide care for the most
vulnerable in their communities

and are often the first providers to
touch homeless patients. Mainly,

as homeless patients seek medical
care through the ED, essential
hospitals represent a critical stage for
intervention. However, care siloes,
misaligned incentives, and unrealized
partnerships are perpetuating
inefliciencies in this area.
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As homeless patients seek
medical care through the ED,
essential hospitals represent a

critical stage for intervention

To improve care for homeless patients,
essential hospitals must be involved in
larger, community-based efforts. This
brief will summarize the role essential
hospitals play in caring for homeless
patients, strategies for improving

care for the homeless, potential
partners for essential hospitals,

and recommendations for forming
sustainable partnerships.

THE RELENTLESS CYCLE

Estimates from 2014 suggest there
are approximately 578,424 homeless
individuals and families across the
United States on any given night.®
Often centralized in urban areas,
many of these individuals are likely to
become patients at essential hospitals.
The cycle begins when a homeless
person has a medical need. This
person will most often seek care in the
ED of a nearby hospital (see Figure 1).

This begins the traditional hospital
role of caring for homeless patients.
After coming into the ED, patients
are admitted, most likely for a longer
than average stay. Finally, when they
are discharged back to the street, a
hazardous environment for recovery,
this cycle begins again.

AN ESSENTIAL STAGE
FOR INTERVENTION

As homeless patients continue to

rely on the ED, hospitals represent
an essential stage for intervention.
Multiple studies have shown the
right programs during the hospital
phase can lead to fewer readmissions,
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shorter lengths of stay, and improved
health outcomes.*™°

Hospitals’ reach, however, can also
extend beyond the ED. At any point
in the cycle, hospitals can facilitate
change. Using other strategies,
such as outreach, hospitals can

step outside of their traditional role
and modify the sequence. Most
importantly, nontraditional strategies,
interventions, and partnerships

can not only break this cycle of
overutilization and poor health
outcomes, but can also break the
greater cycle of homelessness.

STRATEGIES FOR IMPROVING CARE

There are a number of strategies
hospitals can use to better care for
homeless patients, particularly during
the patient’s hospital stay.

Collect Accurate Patient Data

Improving patient care begins when
the patient presents at the ED.

June 2015

Registration staff should collect
patients” housing status by asking
the patient" and using the available
International Classification of
Diseases (ICD) 9th/10th Edition
codes in the patient’s medical record.
Much like collecting race, ethnicity,
and language data, staff cannot rely
solely on patient profiling. It is an
inefficient practice that often results
in care that is not comprehensive.

Next, the clinicians who engage
with patients should review this
information on their charts and
facilitate conversations with patients
about their housing status, medical
needs, and other social issues.

Redirect Patients to Primary Care

Identifying patients as homeless and
understanding their medical needs
creates an opportunity to redirect
them to more appropriate services—
most importantly, primary care—
before an unnecessary admission.
Many homeless patients do not have

FIGURE 1: TYPICAL HOMELESS PATIENT/HOSPITAL CYCLE
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regular contact with primary care.
Patients who present at the ED but
really only need outpatient care can
be connected to a local primary care
site, avoiding unnecessary inpatient
stays in the short and long term.
However, these connections must be
more significant than discharging
patients with a referral. Providers
should physically assist or transport
homeless patients to primary care
clinics and introduce them to the
new staff teams who will be treating
them."” Team members such as
patient navigators, social workers,
community health workers, and care
coordinators may already be familiar
with primary care clinics and staff
and thus can play a vital role in this
care transition.

Redesign the Discharge Process

The most essential strategy hospitals
can use when treating homeless
patients is redesigning the discharge
process. Most times, the cause of
readmission for homeless patients
can be traced back to how and where
a homeless patient was discharged.
Patients who are discharged to the
streets, do not receive transportation
assistance, or are discharged after
dark are highly likely to return to the
ED.4<,6,11,13

It is important for discharge providers
to recheck patients’ housing status
and discharge them to an appropriate
location that is not the streets. Such
locations include shelters, supportive
housing sites, homes of friends or
family, and respite programs. Most
homeless patients do not have

Mini-Case Study: Santa Clara Valley Medical Center
and the Valley Homeless Healthcare Program

In San Jose, California, Santa Clara Valley Medical Center (SCVMC)
runs the Valley Homeless Healthcare Program (VHHP). The program’s
main physical site is a clinic that serves as a patient-centered medical
home. VHHP also has a 20-bed medical respite program that operates
out of the local homeless shelter. This colocation of services has been

a key element for the success and coordination of care for homeless
patients. Patients are familiar with the often-overlapping staff of all
three programs, and transportation is easier, as patients can receive care
from multiple services in one location. Additionally, the clinic operates
on a walk-in only basis, preventing the need for patients to make
appointments in advance, and runs an intensive outreach program.

VHHP is also closely engaged with SCVMC and six other local hospitals.
The program operates partially on a “pay for play” funding stream,
meaning the hospitals contribute funding so they can send their patients

to the clinic and respite program.

This is one model of how hospitals can partner with respite programs.
To date, the participating hospitals have seen more than $5 million in
savings since 2008, more than 1,000 hospital days saved, and 99 percent
of patients placed into stable housing.?%-%!
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Most times, the cause of
readmission for homeless
patients can be traced back
to how and where a homeless

patient was discharged.

reliable transportation. Therefore,
transportation services should always
be offered, especially after dark.”®
When discharging patients to a local
service, such as a shelter or supportive
housing, their admission should
always be confirmed in advance of and
upon arrival.

Discharge to Medical Respite

When homeless patients are
recovering from their inpatient stay,
yet are not sick enough to stay in the
hospital, they should be discharged to
a medical respite program. Medical
respites offer a safe place for homeless
patients to recover with a full
medical staff rather than returning

to the streets.”* In addition, medical
respites typically offer additional
social services to help patients

break the cycle of homelessness.
Homeless patients who receive care
at medical respites show a reduction
in admissions and total hospital days,
90-day readmissions, and admission
length of stay."”

Outreach

Hospitals can also improve care by
meeting homeless patients where
they are. Outreach efforts are an
important practice to incorporate
when caring for the homeless, as
many ED visits occur when medical,
behavioral, or substance abuse issues
have exacerbated to critical levels.
Routinely addressing patients’ needs
before a hospital visit can mitigate
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long inpatient stays and serve as
another method for redirecting
patients to primary care!® or other
services.'?'® In addition, outreach
helps medical staff get to know their
local homeless community and
build relationships with patients,
which ultimately can facilitate better
care coordination.

POTENTIAL PARTNERS FOR
ESSENTIAL HOSPITALS

The majority of the strategies
discussed require close connections or
partnership with entities beyond the
hospital walls. Hospitals must see
past care siloes and engage local
services to improve outcomes for
homeless patients.

Health Care for the Homeless Programs

Health Care for the Homeless (HCH)
programs are exceptional primary
care partners. HCH programs

are comprehensive primary care

sites that provide services using
multidisciplinary teams. They include
integrated behavioral health services,
outreach, and coordinated case
management.”” HCH programs are
also required to provide substance
abuse treatment services,?° which

can be a critical resource for essential
hospitals with patients in need of
such care.

HCH originally started as a grant-
funded program but is now associated
with community health centers or
federally qualified health centers
(FQHCS). Essential hospitals should
make HCH programs a staple in their
community partnerships.

Medical Respite Programs

Partnership with medical respite
programs allows hospitals to
discharge patients to a safe
environment for recovery, which
ultimately decreases their likelihood
of readmission. Medical respites are
operated with public and private

Mini-Case Study: Boston Medical Center and the
Boston Health Care for the Homeless Program

The Boston Health Care for the Homeless Program (BHCHP) originally
started in 1985 as one of the first HCH grantees. The program operates
as an integrated care model, including primary care services, behavioral
health care, and dental health services across a number of local

clinics. In addition, BHCHP was the first HCH program to design and
implement a medical respite program.

BHCHP originally started with the concept that hospitals should be
initiating outreach to homeless patients and other services to build

a care coalition. Boston Medical Center has been a key player in this
initiative and hosts one of the program’s primary care clinics. BHCHP
offers another example of how hospitals, HCH, shelters, and respites can
work together. BHCHP has served countless homeless patients—12,000
in 2013 alone—and stands as the model program for treating homeless
patients’ medical and social needs.?*-*
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Social service teams can
provide valuable case
management and coordination
for homeless patients because
they can engage with a range
of service providers on behalf

of patients.

funding and are categorized by a
number of different facility types.
These include apartments or motel
rooms, assisted living facilities or
nursing homes, homeless shelters,
substance abuse treatment facilities,
transitional housing sites, and
standalone facilities. In addition,
some respite programs operate on

a harm reduction philosophy,
meaning they do not require patients
to be sober. These types of respite
programs fill a critical gap for those
homeless patients struggling with
substance abuse.”

Figure 2 demonstrates how accessible
these two services are to essential
hospitals. For more information on
the programs in your area, please
reference the appendix of homeless
services listed by state.

Housing Solutions

The primary need for homeless
patients is housing, therefore essential
hospitals should seek to connect with
local housing programs. There are a
number of programs that focus on
finding housing for homeless patients,
some of which are federally funded.
For example, one valuable resource
from the U.S. Department of Housing
and Urban Development (HUD)
Homelessness Assistance Programs??
is supportive housing programs.
These programs provide homeless
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patients with a place to stay while they
increase their autonomy by developing
the lifestyle, employment, and
financial skills they need to transition
out of homelessness permanently.
Other promising solutions include
Housing First programs?® and rapid
re-housing,* both of which work to
get homeless patients into housing
solutions quickly.

Shelters

Essential hospitals should partner
with local shelters for outreach

and a place to discharge homeless
patients when they have no other
housing options. While shelters still
present health risks due to close
quarters and other ill patients,?
they are still a better option than
sending patients back to the streets.
Formal partnerships with shelters
can help prevent miscommunication
regarding available space and
admission hours.

Other Social Services

Social service teams can provide
valuable case management and
coordination for homeless patients
because they can engage with a
range of service providers on behalf
of patients. Internal hospital staff
members, such as social workers,
patient navigators, and community
health workers can assist in this role.
However, connections with external
social services are also valuable.
Community-based social services
can assist hospitals in connecting
with other programs, such as

those discussed previously, as well
other important entities like police
departments and jails. Social service
teams are key partners for treating
homeless patients.
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FIGURE 2: DISTRIBUTION OF ESSENTIAL HOSPITALS AND HOMELESS SERVICES
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ACROSS THE CITIES WITH THE 10 LARGEST HOMELESS POPULATIONS?

In the top 10 U.S. cities
by homeless population,

154,776

are served by

22
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MAKING PARTNERSHIPS
SUSTAINABLE

Forming partnerships beyond the
hospital system can be challenging.
Most medical and social services for
homeless patients remain siloed.

And essential hospitals—many of
which have limited resources—can
have trouble connecting with these
organizations. However, with the right
approach, making lasting connections
is possible and holds significant
benefits for all parties.

First, hospitals must have a

community presence and build
personal relationships with potential
partners. Building trust and mutual
respect with unfamiliar teams can
take time.?” But meeting in person
and conveying an interest in
partnership can foster these feelings.
Essential hospitals should take the
time to visit the organizations they
want to partner with.

Essential hospitals can also become
more involved with community
meetings and discussions pertaining
to the homeless population. Through
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Policymakers and federal and
state payers must work to
realign incentives to encourage

these forms of collaboration.

such in-person time, essential
hospitals and partners can identify
shared missions and goals and learn
how each organization tackles the
same issues.?”

Once relationships with local partners
are established, it is important to

meet in person on a regular basis.?”
Regular meetings will allow
relationships to thrive and grow by
keeping all players involved and on the
same page. While different partners
may be in different locations, regular
“huddles” or meetings are critical —just
as they are in team-based care within
the hospital.

Likewise, it is important for partners
to coordinate their efforts and

data.?” This is greatly facilitated

by regular meetings, but may

also require additional time and
planning. Establishing which parties
are responsible for which roles

will mitigate duplicative services

and better coordinate care for the
patient. Sharing patient data through
integrated health records can greatly
aid this coordination. Integrating
data systems can be challenging,

time consuming, and always requires
HIPAA compliance. However, such
integration can lead to better outreach
initiatives, better follow-up, and better
outcome assessment.?

Finally, essential hospitals and partners
should seek to establish formal
contracts, such as memorandums

of understanding.?” Such contracts
allow for accountability regarding
financial agreements as well as roles
and responsibilities of different parties.
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These agreements can ensure the
sustainability of partnerships and allow
for partners to easily evaluate progress
and reassess terms if necessary.

NAVIGATING FINANCIAL BARRIERS

One of the greatest challenges
hospitals will face in this endeavor is
sustainable funding for partnerships
and improving patient care. Although
health care reform has precipitated

a health care coverage expansion
through Medicaid and the health
insurance marketplaces (exchanges),
essential hospitals and health systems
will still assume a large amount of
uncompensated care costs providing
services to homeless patients. Further,
with the exception of medical respite
programs, payment incentives

for hospitals, health centers, and
community services to collaborate are
largely nonexistent. Policymakers and
federal and state payers must work to
realign incentives to encourage these
forms of collaboration.

Essential hospitals play a critical role
in caring for homeless patients, and
this role should be leveraged when
addressing homelessness. But medical
care alone cannot cure homelessness.
Essential hospitals must partner with
local entities outside the hospital. The
care siloes that currently exist only
perpetuate the problem. Forming
partnerships can alleviate the burden
of homelessness on the health care
system and significantly improve

the medical and social outcomes for
thousands of homeless individuals
and families across the country.
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The following data was retrieved from the National Health Care for the Homeless Council's Respite Program® and Health Care for the
Homeless Program? directories for the continental United States.

STATE PROGRAM NAME ADDRESS SERVICE
Alabama Birmingham Health Care, Inc. 712 25th Street North, Birmingham, AL 35203 HCH
Franklin Primary Health Center 553 Dauphin Street, Mobile, AL 36602 HCH
Whatley Health Services, Inc. 2731 Martin Luther King Jr. Boulevard, Tuscaloosa, AL 35401 HCH
Arizona Circle the City Medical Respite Center 333 W. Indian School Road, Phoenix, AZ 85013 Respite
El Rio Santa Cruz Neighborhood Health Center 1101 East Broadway, Tucson, AZ 85745 HCH
Maricopa County Health Care for the Homeless Program 220 South 12th Avenue, Phoenix, AZ 85007 HCH
Arkansas Jefferson Comprehensive Care System, Inc. - Open 1225 Martin Luther King Drive, Little Rock, AR 72204 HCH
Hands
California Clinica Sierra Vista La Posada Respite Program 520 Monterey Street, Bakersfield, CA 93305 Respite
LifeLong Medical Care - Interim Care Program 2344 6th Street, Berkeley, CA 94710 Respite
Clinica Sierra Vista 1945 N. Fine Avenue, Suite 116, Fresno, CA 93727-1528 Respite
Contra Costa Respite & Interim Housing Program 2047-C Arnold Industrial Way, Concord, CA 94520 Respite
Healing Ring 2426 Buhne Street, Eureka, CA 95501 Respite
Los Angeles and Orange County Recuperative Care 2691 Richter Avenue, Suite 107, Irvine, CA 92606 Respite
Centers - Illumination Foundation
Fairfield: Unnamed Fairfield, CA Respite
Recuperative Care Program - JWCH Institute, Inc. 515 E. 6th Street, Los Angeles, CA 90021 Respite
Recuperative Care Center - National Health Foundation 515 S. Figueroa Street, Los Angeles, CA 90071 Respite
Post-Hospital Recuperative Care Program 5136 W. Washington Boulevard, Los Angeles, CA 90016 Respite
Transitional Food and Shelter, Inc. 3770 N. River Road, Paso Robles, CA 93446 Respite
The Mary Isaak Center 900 Hopper Street, Petaluma, CA 94952 Respite
Interim Care Program 1820 | Street, Sacramento, CA 95814 Respite
Recuperative Care Unit 120 Elm Street, San Diego, CA 92101 Respite
San Francisco Deptartment of Public Health Medical 1171 Mission Street, San Francisco, CA 94103 Respite
Respite & Sobering Center
County of Santa Clara Medical Respite Program 2011 Little Orchard Street, San Jose, CA 95125 Respite
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Montgomery Street Inn - InnVision Shelter Network 358 North Montgomery Street, San Jose, CA 95110 Respite
Transition to Wellness Program 1385 N. Hamilton Parkway, Novato, CA 94949 Respite
Recuperative Care Unit 115 B Coral Street, Santa Cruz, CA 95060 Respite
Medical Respite Care Program Santa Monica, CA Respite
Nightingale Recuperative Shelter 600 Morgan Street, Santa Rosa, CA 95401 Respite
GCRM Medical Respite Program 445 S. San Joaquin Street, Stockton, CA 95203 Respite
Alameda County Health Care for the Homeless Program 1900 Fruitvale Avenue #3E, Oakland, CA 94601 HCH
Bartz-Altadonna Community Health Center 43322 Gingham Avenue, Suite 104 & 105, Lancaster, CA 93535 HCH
Care Link - Community Medical Centers, Inc. 7210 Murray Drive, Stockton, CA 95210 HCH
Center for the Vulnerable Child, Children’s Hospital & 747 52nd Street, Oakland, CA 94609 HCH
Research Center Oakland

Clinica de Salud del Valle de Salinas 440 Airport Boulevard, Salinas, CA 93905 HCH
Clinica Sierra Vista 234 Baker Street, Bakersfield, CA 93305 HCH
Clinicas de Salud del Pueblo 1166 K Street, Brawley, CA 92227 HCH
Community Health Centers of the Central Coast 150 Tejas Place, Nipomo, CA 93433 HCH
Contra Costa Health Services Department 597 Center Avenue, Suite 150, Martinez, CA 94553 HCH
County of Sacramento DHHS/Primary Health Services 4600 Broadway, Suite 1300, Sacramento, CA 95820 HCH
Family Health Centers of San Diego 823 Gateway Center Way, San Diego, CA 92102 HCH
Gardner Family Health Network, Inc. 55 East Julian Street, San Jose, CA 95112 HCH
Golden Valley Health Centers 1130 Sixth Street, Modesto, CA 95354 HCH
Health to Hope Clinics (Urban Community Action 3727 McCray Street, Riverside, CA 92506 HCH
Projects)

Hurtt Family Health Clinic 1 Hope Drive, Tustin, CA 92782 HCH
JWCH Institute 522 W. San Pedro Street, Los Angeles, CA 90013 HCH
Los Angeles Christian Health Center 311 E Winston Street, Los Angeles, CA 90013 HCH
Marin City Health & Wellness Center 630 Drake Avenue, Sausalito, CA 94965 HCH

AMERICA’S
ESSENTIAL
HOSPITALS 1301 Pennsylvania Ave NW Ste 950 Washington DC 20004 | t:202 585 0100 | f:202 585 0101 essentialhospitals.org 10



HEALTH CARE FOR THE HOMELESS:
ESSENTIAL HOSPITALS AND COMMUNITY PARTNERSHIPS

APPENDIX: HOMELESS SERVICES BY STATE, CONTINUED

June 2015

Mendocino Community Health Clinic, Inc. 333 Laws Avenue, Ukiah, CA 95482 HCH
Northeast Valley Health Corporation 1172 North Maclay Avenue, San Fernando, CA 91340 HCH
Ritter Center 16 Ritter Street, San Rafael, CA 94912 HCH
San Francisco Community Clinic Consortium 1550 Bryant Street, Suite 450, San Francisco, CA 94114 HCH
San Mateo Medical Center 222 West 39th Avenue, San Mateo, CA 94403 HCH
Santa Barbara County Public Health Department - 300 N San Antonio Road, Bldg 1, Santa Barbara, CA 93110 HCH
Health Care for the Homeless
Santa Clara Valley Health and Hospital System ACHS Administration, 2325 Enborg Lane, Suite 316, San Jose, HCH
CA 95128
Santa Cruz County Homeless Persons Health Project 115-A Coral Street, Santa Cruz, CA 95060 HCH
Santa Cruz Women'’s Health Center 250 Locust Street, Santa Cruz, CA 95060 HCH
Share Our Selves Corporation 1550 Superior Avenue, Costa Mesa, CA 92627 HCH
Shasta Community Health Center 1035 Placer Street, Redding, CA 96001 HCH
Solano County Health and Social Services Department 2201 Courage Drive, MS 9-100, Fairfield, CA 94533 HCH
St. John's Well Child & Family Center 808 West 58th Street, Los Angeles, CA 90037 HCH
St. Vincent de Paul Village, Inc 1501 Imperial Avenue, San Diego, CA 92101 HCH
Venice Family Clinic 604 Rose Avenue, Venice, CA 90291 HCH
Ventura County Health Care Agency 3147 Loma Vista Road, Ventura, CA 93003 HCH
WellSpace Health 1820 ] Street, Sacramento, CA 95811 HCH
Colorado Recuperative Care Program 123 West Rio Grande, Colorado Springs, CO 80903 Respite

Colorado Coalition for the Homeless Medical Respite 2301 Lawrence Street, Denver, CO 80205 Respite
Care Program
Colorado Coalition for the Homeless - Stout Street 2100 Broadway, Denver, CO 80205 HCH &
Clinic Respite
Metro Community Provider Network Homeless Project 3292 Peoria Street, Aurora, CO 80010-7203 HCH
Peak Vista Homeless Health Center 117 West Rio Grande, Colorado Springs, CO 80903 HCH
Pueblo Community Health Center 110 E. Routt Avenue, Pueblo, CO 81005 HCH
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Southwest CO Mental Health Center, dba Axis Health 1970 E Third Avenue, Unit, Lower Level, Durango, CO 81301 HCH
System
Connecticut Columbus House Respite Program 586 Ella Grasso Boulevard, New Haven, CT 06519 Respite
New London Homeless Hospitality Respite 730 State Pier Road, New London, CT 06320 Respite
New London Homeless Hospitality Respite 325 Huntington Street, New London, CT 06320 Respite
Charter Oak Health Center, Inc. 21 Grand Street, Hartford, CT 06106 HCH
Community Health Center, Inc. - Wherever You Are - 635 Main Street, Middletown, CT 06457 HCH
Heath Care for the Homeless
Cornell Scott-Hill Health Center 400 Columbus Avenue, New Haven, CT 06519 HCH
Generations Family Health Center, Inc. 1315 Main Street, Willimantic, CT 06226 HCH
Norwalk Community Health Center 120 Connecticut Avenue, Norwalk, CT 06854 HCH
Optimus Health Care, Inc. 982 East Main Street, Bridgeport, CT 06608 HCH
Southwest Community Health Center - McKinney 46 Albion Street, Bridgeport, CT 06605 HCH
Health Care for the Homeless
StayWell Health Center 80 Phoenix Avenue, Waterbury, CT 06702 HCH
Delaware La Red Health Center, Inc. 505 West Market Street, Georgetown, DE 19947 HCH
Southbridge Medical Advisory Council, Inc. 601 New Castle Avenue, Wilmington, DE 19801 HCH
District of Christ House 1717 Columbia Road, Washington, DC 20009 Respite
Columbia
Unity Health Care, Inc. 1220 12th Street, SE, Suite 120, Washington, DC 20003 HCH
Florida Catholic Charities of Central Florida - Pathways To Care 430 Plumosa Avenue, Casselberry, FL 32707 Respite
Pinellas Hope Medical Respite Services 5726 126th Avenue North, Clearwater, FL 33760 Respite
Broward House 1726 SE 3rd Avenue, Fort Lauderdale, FL 33316 Respite
North Broward Hospital District HCH Program 1101 West Broward Boulevard, Fort Lauderdale, FL 33311 Respite
Sulzbacher Medical Respite Facility 611 E. Adams Street, Jacksonville, FL 32202 HCH &
Respite
P. John Darby Recuperative Care 1229 E. 131st Avenue, Tampa, FL 33612 Respite
Bond Community Health Center Inc 1720 S Gadsen Street, Tallahassee, FL 32301 HCH
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Brevard Health Alliance, Inc 3661 Babcock Street, NE #1, Melbourne, FL 32901 HCH
Broward Health 303 SE 17th Street, Suite 502, Ft. Lauderdale, FL 33316 HCH
C. L. Brumback Primary Care Clinics 2601 10th Avenue North, Suite 100, Palm Springs, FL 33461 HCH
Camillus Health Concern, Inc. 336 NW Fifth Street, Miami, FL 33128-1616 HCH
Citrus County Health Department 3700 W Sovereign Path, Lecanto, FL 34461 HCH
Community Health of South Florida, Inc 10300 Southwest 216 Street, Miami, FL 33190 HCH
Family Health Centers of Southwest Florida, Inc. 2256 Heitman Street, Fort Meyers, FL 33901 HCH
Genesis Community Health, Inc. 564 E Woolbright Road, Boynton Beach, FL 33435 HCH
Health Care Center for the Homeless, Inc. 232 North Orange Blossom Trail, Orlando, FL 32805 HCH
Neighborhood Medical Center 438 W Brevard Street, Tallahassee, FL 32301 HCH
Pinellas County Health & Human Services Mobile 647 First Avenue North, St. Petersburg, FL 33701 HCH
Medical Unit
Rural Health Network of Monroe County Florida, Inc. 27225 Overseas Highway, Ramrod Plaza, Summerland, FL HCH
33042
Tampa Family Health Centers, Inc 1514 North Florida Avenue, Suite 300, Tampa, FL 33602 HCH
Georgia Mercy Care Services Recuperative Care Program at the 275 Pryor Street, Atlanta, GA 30303 Respite
Gateway
Good Samaritan Respite Center 2110 Broad Street, Augusta, GA 30904 Respite
The J.C. Lewis Primary Healthcare Center 120 Fahm Street, Savannah, GA 31401 HCH &
Respite
First Choice Primary Care 770 Walnut Street, Macon, GA 31201 HCH
Four Corners Primary Care Center 5030 Georgia Belle Court, Norcross, GA 30093 HCH
Saint Joseph's Mercy Care Services, Inc. 424 Decatur Street, Atlanta, GA 30312 HCH &
Respite
Idaho Dirne Health Centers, dba Heritage Health 1090 W Park Place, Coeur d’Alene, ID 83814 HCH
Terry Reilly Health Services 211 16th Avenue North, Nampa, ID 83651 HCH
Illinois Interfaith House 3456 W. Franklin Boulevard, Chicago, IL 60624 Respite
Aunt Martha's Health and Outreach Center 680 S River Street, Aurora, IL 60506 HCH
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Central Counties Health Centers, Inc. 2239 East Cook Street, Springfield, IL 67203 HCH
Community Nurse Health Center 23 West Calendar Drive, La Grange, IL 60525 HCH
Crusaders Community Health 1200 West State Street, Rockford, IL 61102 HCH
Heartland Health Outreach 1015 West Lawrence Avenue, Chicago, IL 60640 HCH
Southern Illinois Healthcare Foundation 8080 State Street, East St. Louis, IL 62203 HCH
VNA Health Care 400 N Highland Avenue, Aurora, IL 60506 HCH
Indiana Health Recovery Program Gennesaret Free Clinic 2401 Central Avenue, Indianapolis, IN 46205 Respite
ECHO Community Health Care, Inc. 501 John Street, Suite 12, Evansville, IN 47713 HCH
HealthNet, Inc. 1835 N. Meridian Street, Indianapolis, IN 46202 HCH
Indiana Health Centers, Inc. - Project Homecoming 701 South Main Street, South Bend, IN 46619 HCH
Southlake Community Mental Health Center, Inc. 559 State Street, Hammond, IN 46320 HCH
lowa Community Health Care, Inc. 500 West River Drive, Davenport, IA 52801 HCH
Eastern lowa Health Center 1201 3rd Avenue SE, Cedar Rapids, IA 52403 HCH
People’'s Community Health Clinic, Inc. 905 Franklin Street, Waterloo, IA 50703 HCH
Primary Health Care, Inc. 9943 Hickman Road, Suite #105, Urbandale, IA 50322 HCH
Kansas Health Partnership Clinic, Inc. 407 S. Clairborne, Suite 104, Olathe, KS 66062 HCH
Hunter Health Clinic, Inc. 2318 East Central, Wichita, KS 67214 HCH
Kentucky Phoenix Respite Services 712 E. Muhammad Ali Boulevard, Louisville, KY 40202 HCH &
Respite
Eastern Kentucky University Bluegrass Community 1306 Versailles Road, Suite 120, Lexington, KY 40504 HCH
Health Center
Kentucky Mountain Health Alliance, Inc. 421 Memorial Drive, Hazard, KY 41701 HCH
Kentucky River Foothills Development Council, Inc. 309 Spangler Drive, Richmond, KY 40475 HCH
Lexington Fayette County Health Department Health 1640 Bryan Station Road, Lexington, KY 40505 HCH
First Bluegrass, Inc.
Mountain Comprehensive Care Center, HomePlace 104 South Front Avenue, Prestonburg, KY 41653 HCH
Clinic
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Louisiana Baton Rouge Primary Care Collaborative, Inc. 153 N 17th Street, Baton Rouge, LA 70807 HCH
Health Care for the Homeless 2222 Simon Bolivar Street, New Orleans, LA 70113 HCH
Primary Health Services Center 2913 Betin Avenue, Monroe, LA 71201 HCH
Southwest Louisiana Primary Health Care Center 8762 Highway 182, Opelousas, LA 70570 HCH
Maine Penobscot Community Health Care - Oasis Project 1048 Union Street, Bangor, ME 04401 Respite
Nasson Health Care, York County Community Action 6 Spruce Street, Sanford, ME 04073 HCH
Corporation
Portland Community Health Center 180 Park Avenue, Portland, ME 04102 HCH
Maryland Health Care for the Homeless, Inc. 421 Fallsway, Baltimore, MD 21202 HCH &
Respite
Massachusetts ~ Boston Health Care for the Homless Program 780 Albany Street, Boston, MA 02118 HCH &
Respite
City of Springfield Department of Health & Human 95 State Street, Suite 201, Springfield, MA 01103 HCH
Services
Community Health Connections, Inc 275 Nichols Road, Fitchburg, MA 01420 HCH
Community Healthlink, Inc. 162 Chandler Street, Worcester, MA 01610 HCH
Duffy Health Center, Inc 94 Main Street, Hyannis, MA 02601 HCH
Greater Lawrence Family Health Center, Inc. 34 Haverhill Street, Lawrence, MA 01841-2884 HCH
Michigan Alliance Recuperation Center 1001 Lafayette Avenue SE, Grand Rapids, Ml 49507 Respite
HOPE Recuperation Center 249 Baldwin Avenue, Pontiac, Ml 48342 Respite
Cherry Street Health Services 100 Cherry Street SE, Grand Rapids, Ml 49503 HCH
Community Mental Health Services of St Joseph County 677 E Main Street, Suite A, Centreville, Ml 49032 HCH
Covenant Community Care Inc 559 W Grand Boulevard, Detroit, MI 48216 HCH
Detroit Central City Community Mental Health Inc 10 Peterboro Street, Suite 2, Detroit, Ml 48201 HCH
Detroit Healthcare for the Homeless, dba Advantage 15400 W. McNichols, Detroit, Ml 48235 HCH
Health Centers
Downriver Community Services, Inc. 555 St. Clair River Drive, Algonac, Ml 48001 HCH
Family Health Center of Battle Creek 181 West Emmett Street, Battle Creek, MI 49037 HCH
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Family Health Center, Inc. - Health Care for the 431 North Rose Street, Kalamazoo, Ml 49007 HCH
Homeless
Genesee Community Health Center 422 W Fourth Avenue, Flint, MI 48503 HCH
Hamilton Community Health Network, Inc. 225 E. Fifth Street, Suite 100, Flint, M1 48502 HCH
Ingham County - Sparrow Community Health Center 5303 South Cedar Street, Lansing, Ml 48911 HCH
Saint Mary's Health Care 200 Jefferson SE, Grand Rapids, Ml 49503 HCH
Minnesota Exodus Health Supported Housing - Transitional 819 2nd Avenue South, Minneapolis, MN 55402 Respite
Recuperative Care Program
Hennepin County Health Care for the Homeless - 525 Portland Avenue South, Level 3, Minneapolis, MN 55415 HCH &
Medical Respite Program Respite
West Side Community Health Services - Medical 153 Cesar Chavez Street, St. Paul, MN 55107 Respite
Respite Program
West Side Community Health Services - Medical 438 Main Street, St. Paul, MN 55102 HCH
Respite Program
Mississisppi Central MS Civic Improvement Association, Inc., dba 3502 West Northside Drive, Jackson, MS 39213 HCH
Jackson-Hinds Comprehensive Health Center
Coastal Family Health Center 1046 Division Street, Biloxi, MS 39530 HCH
Missouri Saint Luke’s Hospital and Salvation Army Interim Care 5100 E. 24th Street, Kansas City, MO 64127 Respite
Program
Saint Luke’s Hospital and Salvation Army Interim Care 4320 Wornall Medical Plaza II, Suite 65, Kansas City, MO 64111  Respite
Program
Grace Hill Neighborhood Health Centers, Inc. 2524 Hadley, St. Louis, MO 63106 HCH
Northwest Health Services 2303 Village Drive, St. Joseph, MO 64506 HCH
Swope Health Services 3801 Blue Parkway, Kansas City, MO 64130 HCH
Montana Partnership Health Center, Missoula City - County 323 West Alder Street, Missoula, MT 59802 HCH
Health Department
Butte-Silver Bow Primary Health Care Clinic 445 Centennial Avenue, Butte, MT 59701 HCH
Flathead Community Health Center 1035 1st Avenue West, Kalispell, MT 59901 HCH
Lewis & Clark City/County Health Department 1930 9th Avenue, Suite 207, Helena, MT 59601 HCH
Cooperative
RiverStone Health 123 South 27th Street, Billings, MT 59107 HCH
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Nebraska Charles Drew Health Center - Homeless 2915 Grant Street, Omaha, NE 68111 HCH
Nevada Community Health Alliance 1450 Ridgeview Drive, Reno, NV 89519 HCH
Nevada Health Centers, Inc. - Health Care for the 47 West Owens North, Las Vegas, NV 89030 HCH
Homeless
Northern Nevada HOPES 467 Ralston Street, Reno, NV 89503 HCH
New Families First of the Greater Seacoast 100 Campus Drive, Suite 12, Portsmouth, NH 03801 HCH
Hampshire
Harbor Homes Inc. 45 High Street, Nashua, NH 03063 HCH
Health Care for the Homeless Program, City of 1528 Elm Street, Manchester, NH 03101 HCH
Manchester
New Jersey AtlantiCare Health System: Mission Health Care 1401 Atlantic Avenue, Atlantic City, N) 08401 HCH
City of Newark, Department of Child & Family Well- 110 William Street, Newark, NJ 07102 HCH
Being
Henry J. Austin Health Center at Ewing Street 112 Ewing Street, Trenton, N 08609 HCH
Metropolitan Family Health Network, Inc. 935 Garfield Avenue, Jersey City, N] 07304 HCH
Newark Community Health Center Inc. 741 Broadway, Newark, N] 07104 HCH
Project H.O.PEE. 439 Clinton Street, Camden, N 08103 HCH
Zufall Health Center 18 West Blackwell Street, Dover, N) 07801 HCH
New Mexico Heading Home - Respite Care Program 715 Candelaria Boulevard, NE, Albuquerque, NM 87107 Respite
St. Elizabeth Shelter - Respite Program 804 Alarid Street, Santa Fe, NM 87505 Respite
Albuquerque Health Care for the Homeless, Inc. 1217 First Street NW, Albuquerque, NM 87102 HCH
El Centro Family Health 711 Bond Street, Espanola, NM 87532 HCH
First Nations Community HealthSource 5608 Zuni SE, Albuquerque, NM 87108 HCH
La Familia Medical Center's Health Care for the 818 Camino Sierra Vista, Santa Fe, NM 87505 HCH
Homeless
Presbyterian Medical Services/Farmington Community 1422 Paseco de Peralta, Santa Fe, NM 87501 HCH
Health Center
New York Bowery Residents’ Committee Medical Respite Program 127 West 25th Street, Third Floor, New York, NY 10001 Respite
Comunlife Respite Program 214 West 29th Street, 8th Floor, New York, New York 10001 Respite
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Brightpoint Health 71 W 23rd Street, New York, NY 10010 HCH
Care for the Homeless 30 East 33rd Street, New York, NY 10016 HCH
Covenant House New York - Under 21, Inc. 460 West 41st Street, New York, NY 10036 HCH
Damian Family Care Centers 137-50 Jamaica Avenue, Jamaica, NY 11435 HCH
East New York Health Center - Housing Works Inc. 2640 Pitkin Avenue, Brooklyn, NY 11208 HCH
Hudson River HealthCare, Inc. 1037 Main Street, Peekskill, NY 10566 HCH
ICL Healthcare Choices, Inc. 6209 16th Avenue, Brooklyn, NY 11204 HCH
La Casa de Salud Inc. 966 Prospect Avenue, Bronx, NY 10459 HCH
Lutheran Family Health Centers Sunset Park 150 55th Street, Suite 1, Brooklyn, NY 11220 HCH
Mt. Vernon Neighborhood Health Center 107 West Fourth Street, Mt. Vernon, NY 10550 HCH
North Country Children’s Clinic 238 Arsenal Street, Watertown, NY 13601 HCH
Project Renewal 200 Varick Street, 9th Floor, New York, NY 10014 HCH
The Children’s Hospital/Montefiore Medical Center 853 Longwood Avenue, Suite 201, Bronx, NY 10459 HCH
The Floating Hospital 41-40 27th Street, Long Island City, NY 11101 HCH
Unity Hospital of Rochester 89 Genesee Street, Rochester, NY 14450 HCH
Upper Room AIDS Ministry (URAM)/ Harlem United 179 East 116th Street, New York, NY 10029 HCH
William F. Ryan Community Health Center 110 West 97th Street, New York, NY 10025 HCH
North Carolina  Haywood Street Respite 297 Haywood Street, Asheville, North Carolina 28801 Respite
Samaritan House, Inc. 611 Fortune Street, Charlotte, NC 28205 Respite
Cape Fear Homeless Medical Respite Care Program 5919 Oleander Drive, Suite 115, Wilmington, North Carolina Respite
28403
Goshen Medical Center - Eastpointe 100 South James Street, Goldsboro, NC 27530 HCH
Lincoln Community Health Center, Inc. 412 Liberty Street, Durham, NC 27701 HCH
New Hanover Community Health Center, Inc., dba 925 North 4th Street, Wilmington, NC 28401 HCH
MedNorth Health Center
Opportunities Industrialization Center, Inc. 402 E Virginia Street, Rocky Mount, NC 27802 HCH
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Triad Adult and Pediatric Medicine 5817 High Point Road, Suite 203, Greensboro, NC 27407 HCH
Wake Health Services, Inc. 102 North Tarboro Road, Raleigh, NC 27610 HCH
North Dakota Homeless Health Services 306 Fourth Avenue North, Fargo, ND 58102 HCH
Ohio Center for Respite Care, Inc. 3550 Washington Avenue, Cincinnati, OH 45229 Respite
Joseph's Home 2412 Community College Avenue, Cleveland, OH 44115 Respite
Samaritan Homeless Clinic 921S. Edwin C Moses Boulevard, Dayton, OH 45417 HCH &
Respite
Care Alliance Health Center 1530 St. Clair Avenue, Cleveland, OH 44114 HCH
Cincinnati Health Network, Inc. 40 E. McMicken Avenue, Cincinnati, OH 45202 HCH
Columbus Neighborhood Health Center, Inc. 1800 Watermark Drive, Suite 420, Columbus, OH 43215 HCH
Ironton-Lawrence County CAO 305 North Fifth Street, Ironton, OH 45638 HCH
Neighborhood Health Association - Mildred Bayer Clinic ~ 2101 Jefferson Avenue, Toledo, OH 43604 HCH
Southeast, Inc. 16 West Long Street, Columbus, OH 43215 HCH
Oklahoma Community Health Centers, Inc. Midwest City, OK 73140 HCH
Morton Comprehensive Health Services, Inc. 102 North Denver Avenue, Tulsa, OK 74103 HCH
Oregon Central City Concern - Recuperative Care Program 727 W. Burnside, Portland, OR 97209 HCH &
Respite
Coast Community Health Center 1010 First Street SE, Suite 110, Bandon, OR 97411 HCH
Community Health Center 19 Myrtle Street, Medford, OR 97504 HCH
Community Health Centers of Lane County 125 E 8th Street, Eugene, OR 97401 HCH
La Clinica 3617 S. Pacific Highway, Medford, OR 97501 HCH
Multnomah County Health Department 426 SW Stark, Floor 8, Portland, OR 97204 HCH
Native American Rehabilitation Association of the 1776 SW Madison Street, Portland, OR 97205 HCH
Northwest, Inc.
Northwest Human Services-Clinic 1233 Edgewater Street NW, Salem, OR 97304 HCH
Outside In 1132 SW 13th Avenue, Portland, OR 97205 HCH
SouthRiver Community Health Center, aka Adapt 671 SW Main, Winston, OR 97496 HCH
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White Bird Clinic 341 East 12th Avenue, Eugene, OR 97401 HCH
Pennsylvania PHMC & DePaul Medical Respite Program 5725 Sprague Street, Philadelphia, PA 19138 Respite
Community Health Net 1202 State Street, Erie, PA 16501 HCH
North Side Christian Health Center 816 Middle Street, Pittsburgh, PA 15212 HCH
Primary Care Health Services, Inc - Health Care for the 7227 Hamilton Avenue, Pittsburgh, PA 15208 HCH
Homeless
Project HOME 1515 Fairmount Avenue, Philadelphia, PA 19130 HCH
Public Health Management Corporation 260 South Broad Street, Philadelphia, PA 19102 HCH
Rural Health Corporation of Northeastern Pennsylvania, 39 East Jackson Street, Wilkes-Barre, PA 18701 HCH
McKinney Clinic
Rhode Island Providence Community Health Centers 160 Broad Street, Providence, Rl 02903 HCH
Thundermist Health Center of Woonsocket 450 Clinton Street, Woonsocket, Rl 02895 HCH
South Carolina  Franklin C. Fetter Family Health Center, Inc. 51 Nassau Street, Charleston, SC 29403-5513 HCH
Little River Medical Center, Inc. 1075 Mr. Joe White Avenue, Myrtle Beach, SC 29577 HCH
New Horizon Family Health Services, Inc. 130 Mallard Street, Greenville, SC 29601 HCH
South Dakota Community Health Center of the Black Hills Outreach 685 N. LaCrosse Street, Suite 5, Rapid City, SD 57701 HCH
Program
Falls Community Health 521 N Main Avenue, Sioux Falls, SD 57104 HCH
Tennessee Guest House Medical Respite Program 705 Drexel Street, Nashville, TN 37203 Respite
Chattanooga Hamilton County Health Department 912 E 3rd Street, Chattanooga, TN 37403 HCH
Cherokee Health Systems 538 W Fifth Avenue, Knoxville, TN 37917 HCH
Christ Community Health Services, Inc. 2595 Central Avenue, Memphis, TN 38104 HCH
East TN State University College of Nursing Community ~ 207 East Myrtle Avenue, Johnson City, TN 37614 HCH
Health Centers
Memphis Health Center, Inc. - Health Care for the 360 E.H. Crump Boulevard, Memphis, TN 38126 HCH
Homeless
Neighborhood Health 526 8th Avenue S., Nashville, TN 37203 HCH
Texas Central Texas Recuperative Care Program Austin, TX78768 Respite
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Harmony House Men'’s Respite Program 602 Girard, Houston, TX 77002 Respite
Russell M. Scott Jr. Convalescent Care Center 5803 Harrisburg Boulevard, Houston, TX 77011 Respite
Amistad Community Health Center 1533 Brownlee Boulevard, Corpus Christi, TX 78704 HCH
Bee Busy Wellness Center 9898 Bissonnet Street, Suite 258, Houston, TX 77036 HCH
Centro San Vicente Homeless Clinic 1208 Myrtle Avenue, El Paso, TX 79901 HCH
CommUnity Care 500 East 7th Street, Austin, TX 78701 HCH
Community Health Center of Lubbock, Inc. 1313 Broadway, Suite 5, Lubbock, TX 79401 HCH
Dallas County Hospital District - Homeless Outreach 4811 Harry Hines Boulevard, Dallas, TX 75235 HCH
Medical Services (HOMES)
El Centro del Barrio, dba CentroMed 3750 Commercial Avenue, San Antonio, TX 78221 HCH
Harris Health System — Health Care for the Homeless 2525 Holly Hall, Houston, TX 77054 HCH
Program
Healthcare for the Homeless - Houston 2505 Fannin Street, Houston, TX 77002 HCH
Heart of Texas Community Health Center, Inc. 1226 Washington Avenue, Waco, TX 76707 HCH
Regence Health Network, Inc. - Tyler Street Resource 200 South Tyler Street, Amarillo, TX 79101 HCH
Center

Utah Fourth Street Clinic Recuperative Care 409 West 400 South, Salt Lake City, UT 84101 HCH &

Respite

Vermont Community Health Centers of Burlington, Safe Harbor 184 South Winooski Avenue, Burlington, VT 05401 HCH
Homeless Healthcare Program

Virginia Fairfax County Medical Respite Program 11975 Bowman Towne Drive, Reston, VA 20190 Respite
Micah Ecumenical Ministries - Residential Recovery Fredericksburg, VA 22401 Respite
Program
The Daily Planet Community Medical Respite 517 W. Grace Street, Richmond, VA 23220 HCH &

Respite
Greater Prince William Community Health Center 4379 Ridgewood Center Drive, Suite 102, Woodbridge, VA HCH
22192

Hampton Roads Community Health Center 664 Lincoln Street, Portsmouth, VA 23704 HCH
(Portsmouth Community Health Center)
Peninsula Institute for Community Health 4714 Marshall Avenue, Newport News, VA 23607 HCH
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Washington Seattle & King County - The Edward Thomas House 325 Ninth Avenue, Seattle, WA 98104 Respite
Inland Northwest Transitional Respite Program 32 West Pacific Avenue, Spokane, WA 99201 Respite
Yakima Neighborhood Health Services - Neighborhood 12 South 8th Street, Yakima, WA 98901 HCH &
Connections Respite
Community Health Association of Spokane 3919 North Maple, Spokane, WA 99205 HCH
Community Health Center of Snohomish County 5929 Evergreen Way, Everett, WA 98203 HCH
Metropolitan Development Council 721 S Fawcett, Suite 201, Tacoma, WA 98332 HCH
Sea-Mar Community Health Centers 1040 South Henderson, Seattle, WA 98108 HCH
Seattle King County Department of Public Health 401 5th Avenue, Suite 1000, Seattle, WA 98104 HCH
The N.AT.LV.E Project 1803 W Maxwell Avenue, Spokane, WA 99201 HCH
West Virginia Valley Health Systems, Inc. 2585 Third Avenue, Huntington, WV 25073 HCH
Wisconsin Salvation Army Emergency Lodge 1730 N. 7 Street, Milwaukee, WI 53205 Respite
Fox Cities Community Health Center, Inc. 1814 N. Appleton Road, Menasha, WI 54952 HCH
N.E.W. Community Clinic 622 Bodart Street, Green Bay, WI 54301 HCH
Outreach Community Health Centers 711 W Capitol Drive, Milwaukee, W1 53206 HCH
Wyoming Community Action of Laramie County 1504 Stinson Avenue, Cheyenne, WY 82001 HCH
Community Action Partnership of Natrona County - 1514 East 12th Street, Casper, WY 82601 HCH
12th Street Clinic
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